
 
 

 
 
 
 
 
 
 

 
  

  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Berlin, February 10th, 2020 
 
WIRECARD - expectation letter 
What topics should KPMG report on publicly when the special 
audit commissioned by the Supervisory Board of WIRECARD 
AG at the end of October 2019 is completed? 
 
 
 
In 2019, numerous press articles were published reporting possible 
balance sheet inaccuracies and non-transparent business practic-
es at WIRECARD AG. In response to these reports, the Superviso-
ry Board of WIRECARD AG commissioned KPMG with a special 
audit at the end of October 2019. The results of this special audit 
are expected by the end of the first quarter of 2020.  
 
However, the fact that a special audit has been commissioned by 
KPMG is not yet a panacea. In cooperation with the auditor of our 
confidence (Ms Rosemarie Helwig, Caperium Forensic Services 
GmbH), we have defined the following measures that are neces-
sary to regain the confidence of shareholders and the capital mar-
ket and to stabilise the share price in the long term: 
 

- KPMG discloses the audit assignment in detail and in full. 
This is also in the interest of WIRECARD to prevent fur-
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ther speculation that the audit engagement did not address all of the problematic 
cases discussed. 

- KPMG describes the content it has actually audited in a detailed and complete 
summary. 

- KPMG addresses the audit findings of the audit content in detail and in full. A gen-
eral overall statement cannot dispel the speculation that has arisen. 

- KPMG describes the effects on the consolidated financial statements and the indi-
vidual financial statements of the Group companies as per 31 December 2018, for 
previous years and, if applicable, for 2019. 

- In addition to the publication of the KPMG report, WIRECARD must in future proac-
tively publish all relevant information in the interest of the public and the sharehold-
ers; this includes, for example, information and key figures broken down by business 
areas and regions. 

 
To date, WIRECARD has not disclosed the audit engagement to KPMG, nor has it disclosed 
the extent to which KPMG will report publicly. Therefore, we cannot be sure at this time 
whether detailed and complete reporting will be made. 
 
Should the reporting by KPMG not be satisfactory, sufficient information can only be obtained 
through the special audit we have requested in accordance with §142 et seq. German Stock 
Corporation Act (AktG), as required by us. We have proposed the following person as special 
auditor: Ms Rosemarie Helwig, auditor, tax advisor and shareholder/managing director of 
Caperium Forensic Services GmbH, Wirtschaftsprüfungsgesellschaft, based in Hamburg. 
Ms. Rosemarie Helwig brings with her, in addition to expertise and integrity, the necessary 
independence, as she has not worked for WIRECARD either now or in the past. She will also 
guarantee this independence for her audit team. 
 
We expect detailed and complete reports from KPMG on all the points listed below, other-
wise we will insist on the execution of a special audit in accordance with sections 142 et seq. 
AktG: 
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I. Allegation of simulated sales and profits and "round tripping” 
 
1. Wirecard Singapore 
 

a) What information is available on whether the suspicion that turnover and profits 
have been systematically 'invented' is true, via the WIRECARD office in Singapore? 
Specifically, this is said to have been implemented by Wirecard Singapore Pte. 
(Singapore) ("Wirecard Singapore") with the participation of Edo Kurniawan, the 
then "head of international reporting" for the Asia-Pacific region. 

b) What concrete findings are available on the alleged practice of "round tripping"? 
This is said to have been applied by Edo Kurniawan. This alleged practice has the 
goal of increasing sales and profits. Money paid to third parties creates assets for no 
consideration, i.e. air items. The application of this practice at WIRECARD consist-
ed, or so it is alleged by media reports, in the transfer of funds from WIRECARD 
Germany to an inactive subsidiary in Hong Kong, in order to pass them on to an al-
leged customer, who in turn passes the payment on to a subsidiary of WIRECARD, 
e.g. in India, where the latter is supposed to legitimise the booked turnover with the 
customer as a customer payment without consideration. 

c) What documents have been seized by the Singapore prosecutor's office and what is 
the status of the investigation? According to the press, the white-collar crime de-
partment is investigating on suspicion of forgery, fraud, money laundering and so-
called "round tripping". 

d) Why was the local auditor Ernst & Young unable to issue an audit certificate for 
Wirecard Singapore for 2017? Which accounting principles, documents, evidence 
and missing explanations specifically hindered the audit and led to the refusal to is-
sue an audit certificate? 

e) Why did the lack of an audit certificate for Wirecard Singapore for 2017 and 2018 
have no effect on the audit certificates for the consolidated and individual financial 
statements of WIRECARD for 2017 and 2018? 

f) What is the status of the annual financial statements 2018 of Wirecard Singapore 
and Wirecard Asia Holdings Pte. Ltd. Singapore ("Wirecard Asia Holdings") includ-
ing the auditor's certificate?  

g) Can the late submission of audited annual financial statements of the two compa-
nies in Singapore for 2018 jeopardize the granting of licenses in Singapore under 
the "Payment Services Act" (PSA), Section 37 with effect from January 1, 2020? 

h) What is the status of the technical integration and migration of the acquired City 
Portfolios in Singapore after an originally published implementation date of 31 De-
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cember 2019?  How is the licensing process assessed with regard to the delayed 
implementation of the City Portfolio?   

i) What was the specific mandate to the local law firm Rajah & Tann LLP (R&T) to 
conduct an "internal investigation"? What are the findings of the (preliminary) report 
and what specific balance sheet adjustments were made as a result? 

j) What are the findings regarding the business relationship with MATRIMONIAL 
GLOBAL PTE. LTD ("Matrimonial"), Singapore? Who are the shareholders? Could it 
possibly be a related company to WIRECARD? What are the findings regarding the 
allegations in the press that contracts with Matrimonial have been backdated? 

k) What information is available on the eleven third parties to whom the Singapore 
prosecution investigation was extended? These parties are said to be linked to 
WIRECARD by contracts, but the debtor and creditor positions are said to be un-
clear (including Flexi Flex, a hydraulics company; Right Momentum Consulting, a 
consulting firm; and PT Aprisma Indonesia, Jakarta, a subsidiary of WIRECARD). 

l) What is the result of the verification of the true identity of the Philippine customers 
billed by the partner companies ConePay, its predecessor company Maxcone, Cen-
turion Online Payment International and PayEasy Solutions? These partners are 
managed by Wirecard Singapore. Were there traceable services that led to the 
posted sales revenues and receivables? 

m) How do you explain the posting and reporting of sales revenues and cost of sales in 
transactions via partner companies (such as ConePay and Centurion)? Which con-
tracts with end customers or settlement partners justify this disclosure? Why is not 
only a commission posted (without displaying sales revenues and cost of sales)? 

n) Is it true that ConePay, Centurion and Pay Easy are listed in a so-called "special 
items" list with receivables? Are these receivables together with other debtors worth 
€ 210 million as of March 2017? How were these receivables valued? 

o) Has a proper valuation of goodwill and customer relationships been carried out at 
Wirecard Singapore? Was the "triggering event analysis" method applied? This is 
particularly relevant against the background of Lars Rastede's statement to Edo 
Kurniawan for the 2017 annual financial statements. According to his statement, an 
impairment test should no longer be necessary in the valuation of customer relation-
ships if the gross profit of a customer exceeds the annual depreciation (here the 
customer was named Maxcone). 
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2. cardSystems Middle East, Dubai, Wirecard UK and Ireland, Ireland, and Al Alam 
 

a) What business relationship exists with the so-called routing partner Al Alam Solu-
tions FZ LLC. ("Al Alam"), Dubai? Half of WIRECARD's profits in 2016 are said to 
have been generated via this partner. 

b) What contractual relationships exist between Al Alam and the WIRECARD subsidi-
aries cardSystems Middle East FZ-LLC, Dubai, and Wirecard UK and Ireland Ltd. 
According to which criteria are the profit contributions (sales revenues, cost of sales, 
etc.) allocated to the two subsidiaries? 

c) What are the business operations, business facilities including the number of em-
ployees at the subsidiaries cardSystems Middle East FZ-LLC and Wirecard UK and 
Ireland Ltd. Does this facility correspond to the performance in terms of the results 
achieved by these companies? 

d) What information is known about Al Alam, such as office address, scope of business 
operations, number of employees, business relations with Visa and Mastercard? 
What are the reasons why the activities of Al Alam cannot be taken over in whole or 
in part by WIRECARD-owned subsidiaries in Dubai?  

e) What is the information on the 34 Al Alam customers listed in the WIRECARD file 
published by the Financial Times entitled 'Q4 2017 Monitoring CR_internal (Some 
FT Redactions).xls' under the table '2017 Al Alam' with their transaction and reve-
nue volumes by month and in total for 2017 for WIRECARD? What explanations are 
there for the fact that some of these customers cannot be identified, have ceased 
business operations in 2017 or do not know Al Alam as their contractual partner? 

f) For the file mentioned above under e), how does the average transaction volume 
per month explain the "2017 Al Alam" table? For example, the deviations of the av-
erage transaction volume for the months 1-3/2017 for the first 12 customers (from 
"PONPARE 2" to GOLDFISH MARKETING") between February and January 2017 
and March and February 2017 show only up to 0.1%, in most cases 0%. Even with 
consistent average transactions in the online business sector, the deviation per 
payment would have to exceed 5%. 
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II.  Questions on company acquisitions in India and Australia 
 
1. India - Acquisition of Hermes I tickets and GI Technology 
 

a) What findings are made regarding the appropriateness of the purchase price in con-
nection with the takeover of the companies Hermes I Tickets Pte. Ltd. in 2015? 
("Hermes") and GI Technology Pte. Ltd. in India? 

b) Why did WIRECARD acquire the two Indian companies from the Emerging Markets 
Investment Fund 1A ("EMIF") based in Mauritius for €326 million in 2015? EMIF is 
said to have paid only € 39 million for them only a few weeks before and was able to 
realise a very high capital gain. 

c) What is the evidence that EMIF itself invested USD 50 million in Goomo, an Indian 
travel online platform? According to press reports, Goomo in turn used this money to 
finance its subsidiaries Orbit Corporate & Leisure Travels ("Orbit") and Goomo Hold-
ing Services so that they could obtain services and software from WIRECARD's 
subsidiary Hermes. How can the suspicion of a further variant of "round tripping" be 
dispelled in these transactions? 

d) Is it true that the former minority shareholders of Hermes filed a lawsuit against 
WIRECARD in London? According to press reports, the shareholders feel cheated, 
as they only received a fraction of the purchase price of WIRECARD for Hermes. 

e) Is it true that the auditing firm Baker Tilly, together with two law firms, carried out a 
valuation of the Indian companies Hermes and GI Technology Pte. What value was 
the result of the valuation? 

f) What information is available about the fact that the Singapore public prosecutor's of-
fice is also interested in Hermes and Orbit as part of its investigations? According to 
press reports, EMIF indirectly holds 93% of Orbit. 

g) What has become known about the fact that former WIRECARD managers Dietmar 
Knöchelmann and Rüdiger Trautmann were involved in the acquisition of the two 
companies in India via a joint company or benefited from it? 

h) What goodwill did WIRECARD or its subsidiary carry on the balance sheet in con-
nection with the acquisition of the shareholding in India? How was the goodwill val-
ued and has an impairment test been carried out on the balance sheet date? Did the 
impairment test lead to a depreciation against the background that in the following 
years only small profits were achieved by the acquired companies? 
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2. Australia - acquisition of the City portfolio and effects on Singapore 
 

a) Why was the reported goodwill of AUD 10.4 million at Wirecard Australia A&I Pte. 
Ltd., Melbourne, ("Wirecard Australia") written off as at December 31, 2018, imme-
diately after the acquisition of the Aquiring Business of Citybank in 2018? The amor-
tization can be found in the published local financial statements. 

b) How is the purchase price justified on the basis of the write-down made shortly after 
the acquisition? Does the reason for the write-down also apply to other WIRECARD 
subsidiaries, such as Wirecard Singapore, which also shows goodwill in its balance 
sheet as at December 31, 2017? 

c) Why does WIRECARD not show any amortization of goodwill in its consolidated fi-
nancial statements as at December 31, 2018, when goodwill amortization should at 
least have been shown from the consolidation of Wirecard Australia? 

d) How do you explain the differences between the negative equity of Wirecard Austral-
ia according to the local financial statements as per December 31, 2018? Wirecard 
Australia's equity in the local financial statements amounts to AUD -13.0 million with 
a loss of AUD 16.6 million. In contrast, the individual financial statements of WIRE-
CARD AG as at December 31, 2018 only show equity of € -5.7 million with a loss of 
€ 1.3 million (cf. also the questions under VI.1.). 

e) On what assumptions is the preparation of the local annual financial statements of 
Wirecard Australia as at December 31, 2018 under the "going concern" assumption 
based? This assumption had led to a supplement to the audit opinion of the auditing 
company Grant Thornton due to possible over-indebtedness. Did further findings 
emerge in 2019 to avert possible insolvency? 

f) What is the status of the transfer of the City Portfolios acquired to Wirecard Australia 
(and to other subsidiaries or countries), which were planned to be completed by the 
end of 2019? 

g) Are the delays in the technical integration and migration of the City Portfolios possi-
bly related to the investigations by the public prosecutor's office in Singapore and li-
censes that have not yet been granted (see I.1.f)?  

 
III.  Merchant Cash Advance (MCA) 
 

1. What findings have been made regarding the scope of the MCA product ("real-time 
payouts" in the sense of prepayments of transactions made to merchants) with re-
gard to the portfolio of € 400 million claimed by WIRECARD in mid-May 2019? What 
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proportion of this amount relates to merchants in Brazil and Turkey and how much 
of it is attributable to Asia and Europe? 

2. To what extent were WIRECARD's statements that 33% of the MCA portfolio relates 
to Brazil and Turkey understood? Could a country-specific plausibility check confirm 
this share of the portfolio for the two countries? In case of a difference, how was this 
amount explained in terms of a shortfall in cash? 

3. How are the portfolios in these countries compatible with the legal framework? Is the 
necessary acquiring license available for Brazil? 

4. Are payouts to dealers in Turkey permitted by a non-bank? According to public in-
formation Wirecard Turkey only holds an "e-money" license according to law no. 
6493, but no banking license.  

 
IV. Loan to oCap Management, Singapore 
 

1. is the 'strong financial partner' referred to in WIRECARD's 2018 annual report as 
oCap Management (oCap), formerly Senjo Trading, for which a loan of € 115,6 mil-
lion was provided to finance the MCA product? 

2. is it true that six weeks after the loan was granted, WIRECARD had already made a 
€ 5 million value adjustment on the loan? When exactly were the loan granted and 
the value adjustment made?  

3 What role did the fact that Brigitte Axtner-Haeuser is Head of Digital Sales at WIRE-
CARD and Director of Wirecard Asia Holdings play in the granting of the loan? She 
is the wife of oCap's CEO, Carlos Haeuser, who himself used to hold management 
positions at WIRECARD.  

4. was the loan of € 115.6 million granted to oCap actually granted by Wirecard Asia 
Holdings? Was the liquidity for this loan previously procured by oCap through a loan 
from WIRECARD in the same amount? Was this transaction correctly communicat-
ed to shareholders? 

 
V. Reporting of outstanding payments to merchants (escrow accounts) as own 

cash 
 

1. is it true that WIRECARD or its subsidiaries have allocated funds from merchants in 
escrow accounts to their own cash flow or cash balance in the balance sheet? 
These funds are stored for a short period of time at WIRECARD before they are 
forwarded to the recipients. This is to prevent fraud on the platform and is common 
practice. It is also handled in this way on Ebay and Paypal.  
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2. has there been any evidence that the accounts concerned have been managed by 
the Al Alam in Dubai?  

 
VI. Further questions on the consolidated financial statements 2018 and 2017 
 
1. Differences between equity as per local financial statements and reporting 
 

(a) How do differences between the equity of subsidiaries according to local statutory 
financial statements and group reporting for consolidation purposes explain the dif-
ferences? 
 

Examples are given for the year 2017: 
Wirecard Asia Holding: 
According to Group Reporting T€ -31,252; according to local financial statements T€ 
+30,247; Diff: T€ -61.499 
Wirecard Singapore: 
According to Group Reporting T€ +8,663; according to local financial statements T€ 
+31,217; Diff T€ -22,554 
These differences will continue in 2018 with the trend that the equity according to 
Group reporting is lower or negative compared to the equity according to the local 
financial statements. 

b) What are the findings of the reconciliations of equity and net income according to lo-
cal financial statements to the Group reporting of the subsidiaries for consolidation 
purposes for both 2017 and 2018?  

c) Were the Group reports and thus the reconciliation accounts of the subsidiaries also 
audited by the local auditors?  

 
2. Capital Increases 
 

a) According to publications in local commercial registers, in December 2019, approxi-
mately €240 thousand was paid by WIRECARD to subsidiaries in Asia, New Zea-
land and Australia, each for the purpose of a capital increase. How do you explain 
the necessity of these capital increases in consideration of the operating results? To 
what extent are the funds from the capital increases intended for investments made 
in 2019 or planned for the future in the APAC region? 
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b) For what purposes in particular is the provision of financial resources within the 
framework of the capital increase in New Zealand on December 10, 2019, of € 106 
million intended?  

 
VII. Internal control system 
 
1. Responsibility of the management board 
 
What are the findings that the legal representatives of WIRECARD AG have sufficiently ful-
filled their responsibility for internal controls? These internal controls have been determined 
by the legal representatives themselves as necessary to enable the preparation of the con-
solidated financial statements or the individual financial statements, which should be free 
from material misstatement, whether due to fraud or error. 
  
2. Responsibility of the supervisory board 
 
What information is available on the fact that the Supervisory Board has fulfilled its obliga-
tions regarding the monitoring of the accounting process of the Group or WIRECARD AG for 
the preparation of the consolidated financial statements or the annual financial statements? 
 
 
 
Berlin, February 10th, 2020 
Dr. Wolfgang Schirp, Rechtsanwalt 


